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WORKFLOW SCENARIOS

*O�PVS�JNQMFNFOUBUJPO�UIF�/PUF�
&EJUPS�JT�B�QBSU�PG�'MVFODZ�%JSFDU�
TFQBSBUF�GSPN�UIF�QIZTJDJBO�T�&.3��
6QPO�TJHOJOH�UIF�OPUF�UIF�UFYU�XPVME�
CF�QVTIFE�CBDL�JOUP�UIF�&.3�

Pushing Note to the EMR

2VFSJFT�BSF�DPNNVOJDBUFE�UISPVHI�
2VFSZ�%JBMPHT��5IFTF�EJBMPHT�
QPQ�VQ�JO�UIF�DPOUFYU�PG�B�QPUFOUJBM�
EFGJDJFODZ��5IF�EJBMPHT�CPUI�FYQMBJO�
UIF�TVTQFDUFE�EFGJDJFODZ�BOE�QSPWJEF�
UIF�QIZTJDJBO�XJUI�BDUJPOT�UP�UBLF�JO�
PSEFS�UP�BEESFTT�UIF�EFGJDJFODZ��"OZ�
DIBOHFT�NBEF�WJB�UIF�2VFSZ�%JBMPHT�
BSF�JNNFEJBUFMZ�SFGMFDUFE�JO�UIF�
QIZTJDJBO�T�OPUF�

Query Dialogs (p. 50)

"T�B�QIZTJDJBO�DSFBUFT�UIFJS�OPUF�UIFZ�BSF�
BMFSUFE�UP�QPUFOUJBM�EFGJDJFODJFT�XJUI�JO�
DPOUFYU�2VFSZ�#VUUPOT��5FSNT�JO�UIFJS�OPUF�
UIBU�BSF�BTTPDJBUFE�XJUI�B�EFGJDJFODZ�BSF�
IJHIMJHIUFE�CZ�QMBDJOH�UIF�UFSN�PO�B�CVUUPO�
XJUIJO�UIF�UFYU��5IFTF�CVUUPOT�QSPWJEF�
BDDFTT�UP�RVFSJFT�SFHBSEJOH�UIF�EFGJDJFODZ��
5IF�RVFSJFT�BSF�BMTP�BHHSFHBUFE�JO�B�MJTU�PO�
UIF�MFGU�GPS�FBTZ�BDDFTT�XIFO�EFBMJOH�XJUI�
MPOH�OPUFT�

*O�FBDI�2VFSZ�%JBMPH�QIZTJDJBOT�BSF�HJWFO�
UIF�DIPJDF�UP�FJUIFS�VQEBUF�UIFJS�OPUF�CBTFE�
PO�UIFJS�TFMFDUJPO�PS�UP�EJTNJTT�UIF�RVFSZ��
*G�UIFZ�DIPPTF�UP�VQEBUF�UIF�UFYU�UIF�UFYU�
PO�UIF�RVFSZ�CVUUPO�JT�SFQMBDFE�CBTFE�PO�
UIFJS�TFMFDUJPO�JO�UIF�EJBMPH��0UIFSXJTF�UIF�
PSJHJOBM�UFYU�JT�SFTUPSFE��*O�FJUIFS�DBTF�UIF�
UFYU�JT�IJHIMJHIUFE�TP�UIBU�UIF�QIZTJDJBO�DBO�
DMFBSMZ�TFF�UIF�PVUDPNF�PG�UIFJS�TFMFDUJPO��
5IF�IJHIMJHIUFE�UFYU�DBO�BMTP�CF�SJHIU�
DMJDLFE�UP�SFUVSO�UP�UIF�RVFSZ�EJBMPH��

Query Buttons (p. 45) Query Response (p. 47)

5IF�/PUF�&EJUPS�QSPWJEFT�BO�FOWJSPONFOU�
GPS�B�QIZTJDJBO�UP�EJDUBUF�PS�UZQF�B�OFX�
OPUF��0VS�JNQMFNFOUBUJPO�PG�UIF�/PUF�
&EJUPS�JT�OPU�GVMMZ�EFWFMPQFE�CVU�QSPWJEFT�B�
QSPPG�PG�DPODFQU�GPS�IPX�*O2VFSZ�XPVME�CF�
JNQMFNFOUFE�JO�B�OPUF�BVUIPSJOH�UPPM�

The Note Editor (p. 44)
5IF�2VFSZ�*OCPY�EJTQMBZT�BMM�
VOBOTXFSFE�RVFSJFT�BTTJHOFE�UP�
B�QIZTJDJBO��*U�EJTQMBZT�TVNNBSZ�
JOGPSNBUJPO�BCPVU�FBDI�RVFSZ��

5IJT�JOUFSNFEJBUF�TUFQ�BTLT�UIF�
QIZTJDJBO�UP�FOUFS�B�QBUJFOU�T�NFEJDBM�
SFDPSE�OVNCFS�JO�PSEFS�UP�TZOD�UIF�
OFX�OPUF�XJUI�UIF�&.3�

8IFO�B�OPUF�JT�TJHOFE�XIJMF�JU�TUJMM�
DPOUBJOT�VOBOTXFSFE�RVFSJFT�UIF�
RVFSJFT�BSF�BEEFE�UP�UIF�2VFSZ�*OCPY��
2VFSJFT�DBO�UIFO�CF�BEESFTTFE�MBUFS�

"�OPUJGJDBUJPO�JT�EJTQMBZFE�CFMPX�UIF�
1JMM�GPS�OFX�RVFSJFT�OPU�USJHHFSFE�
EVSJOH�OPUF�BVUIPSJOH��*U�QSPWJEFT�B�
TVNNBSZ�BOE�BDDFTT�UP�UIF�RVFSZ�

Query Inbox (p. 48)

Entering MRN (p. 43) Adding to Query Inbox

New Query (p. 49)

SYSTEM MAP

Scenario 1:�*NNFEJBUF�
2VFSZ�3FTQPOTF�	Q����


Scenario 2:�%FGFSSFE�
2VFSZ�3FTQPOTF�	QH����


Scenario 3:�&YUFSOBMMZ�
(FOFSBUFE�2VFSZ�	QH����


5IF�1JMM�JT�B�NJOJNBM�XJOEPX�UIBU�
TUBZT�PQFO�JO�UIF�GPSFHSPVOE�XIJMF�
B�QIZTJDJBO�XPSLT�XJUI�UIFJS�&.3��
*U�JT�DMPTFMZ�CBTFE�PO�UIF�FYJTUJOH�
JOUFSGBDF�GPS�'MVFODZ�%JSFDU��*O�PVS�
JNQMFNFOUBUJPO�PG�*O2VFSZ�UIF�1JMM�
CFDPNFT�UIF�BDDFTT�QPJOU�GPS�UIF�
/PUF�&EJUPS�BOE�2VFSZ�*OCPY��5IF�1JMM�
BMTP�EJTQMBZT�B�DPVOU�GPS�UIF�OVNCFS�
PG�VOBOTXFSFE�RVFSJFT�
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The Pill (p. 42)

This system map illustrates the 
key screens and interactions 
of the InQuery Documentation 
Assistant.  The implementation 
illustrated here is envisioned 
as an augmentation to 
M*Modal’s existing product, 
Fluency Direct.
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